
2017  
ELECTION
DIRECT OUR FUTURE WITH YOUR VOTE.

MEET THE CANDIDATES
SUNDAY, MAY 7, 2017
• Issaquah PCC, 10 a.m. to noon

• Greenlake Village PCC, 1 to 3 p.m.

Voting in PCC’s election is an important 
privilege of membership. Look inside to meet 
the candidates who are asking for your votes.

VOTE 
IN-STORE 
OR BY MAIL 
BY JUNE 7



APRIL 28
Voting in-store and by mail begins.

MAY 7 
MEET THE CANDIDATES
• Issaquah PCC 

10 a.m. to noon

• Greenlake Village PCC 
1  to 3 p.m.

JUNE 7
In-store ballots must be 
received by each store’s close 
of business.

Mail-in ballots must be 
received by 5 p.m. at: 

PCC Co-op Office 
3131 Elliott Avenue, Suite 500 
Seattle, WA 98121

Please drop your ballot in the 
mail early to make sure it is 
received on time.

JUNE 13 
ANNUAL MEMBERS’ 
BUSINESS MEETING
• The Swedish Club 

6:30 to 8:30 p.m.

For more information, visit 
pccnaturalmarkets.com/meeting.

JUNE 20
Results will be posted in our 
stores and on our website.

GO ONLINE
Watch brief statements from 
all board candidates at  
pccnaturalmarkets.com/election.

ELECTION 
QUESTIONS?
Please call the PCC office at 
206-547-1222 or email board@
pccnaturalmarkets.com

MEMBERSHIP 
QUESTIONS?
Please call the PCC office 
at 206-547-1222 or 
email membership@
pccnaturalmarkets.com

MEMBER
BALLOT

YOU MUST FILL OUT THIS FORM COMPLETELY FOR YOUR VOTE TO BE VALID.

Membership number*: ________________________________   Phone: ________________________

Your full name: _______________________________________________________________________

Member signature: ___________________________________________________________________

* You are eligible to vote if you were an active member of PCC as of March 27, 2017 and if your signature is on 
the original member application for your household. Your membership is active if you have purchased goods 
at PCC within the last 12 months. Each member is allowed one ballot. Persons sharing a household with a PCC 
member can use the card to shop but not to vote. Members of other co-ops are not eligible to vote.

STORE WHERE I REGULARLY SHOP:
This gives your “home” store credit for your ballot. Please choose just one.

  Bothell   Columbia City   Edmonds   Fremont   Greenlake Aurora   Greenlake Village 

  Issaquah    Kirkland   Redmond    View Ridge   West Seattle

BOARD OF TRUSTEE CANDIDATES
A candidate will be elected if the votes cast for that person’s election exceed the votes 
cast against that person’s election. Please clearly mark your ballot.

VOTE FOR ALL NOMINEES  
Or, you may mark your ballot for individual nominees:
 FOR AGAINST

BEN KLASKY   

STEPHEN TAN     
BRUCE WILLIAMS (INCUMBENT)  

NOMINATING COMMITTEE CANDIDATES
You may vote for up to four.

JANET HIETTER   SARA JANUS  
DON NORDNESS  JOHN SHELLER  



HOW TO CAST YOUR VOTE:
Your ballot includes prepaid postage. Simply cut your ballot at the dotted line, fold it and seal the open 

edge with tape, and mail it or drop it in a ballot box at any PCC store.

• You are ELIGIBLE TO VOTE if you were an active member of PCC as of MARCH 27, 2017.

•  IN-STORE BALLOTS must be received by each store’s close of business on JUNE 7, 2017.

•  MAIL-IN BALLOTS must be received at the PCC office by 5 p.m. on JUNE 7, 2017. Please mail early to avoid delays. 

• Ballots not received by June 7 MAY ONLY BE RETURNED IN PERSON at the Annual Members’ Business Meeting on 
JUNE 13, 2017.

PCC ANNUAL 
ELECTION 2017



VOTING IN PCC’S ELECTION IS ONE OF THE MOST IMPORTANT WAYS MEMBERS CAN 
PARTICIPATE IN THE GOVERNANCE OF OUR COOPERATIVE. On the attached ballot, you have 
the opportunity to vote for candidates for PCC’s board of trustees and for PCC’s nominating committee. 
PCC’s board of trustees is responsible for setting its strategic direction and for hiring and supervising the 
CEO, who is responsible for all operations. Through PCC’s Ends policies, the board also ensures that overall 
policies and activities reflect member values and advance the co-op’s best interests.

PCC’s nominating committee is a separate and independent entity responsible for choosing the annual 
slate of board candidates. Each year the nominating committee evaluates application materials and selects 
applicants for formal interviews. The current and anticipated needs of the co-op are assessed, qualifica-
tions of candidates carefully reviewed and extensive deliberation conducted. Because the ultimate purpose 
of evaluating applicants and selecting candidates is to compose a highly qualified, diverse board that can 
operate effectively to guide our growing and complex cooperative business, the nominating committee’s 
responsibility is to nominate those applicants it believes are best qualified to serve the board’s and PCC’s 
needs. PCC Bylaws require the nominating committee to nominate at least three candidates for consider-
ation by the membership.

This year the nominating committee is pleased to nominate and recommend three exceptional board can-
didates for your consideration: Ben Klasky, Stephen Tan and Bruce Williams. Information about and state-
ments from the candidates are included in this guide and are also available online at pccnaturalmarkets.
com/election. You can meet the candidates in person on Sunday, May 7, 2017, at our Issaquah store from 10 
a.m. to noon or at our Greenlake Village store from 1 to 3 p.m. 

Our Bylaws also provide that, in elections where there are three candidates for the three open positions, 
members have the opportunity to vote “for” or “against” each candidate. A candidate will be elected if 
the votes cast “for” that person’s election exceed the votes cast “against” that person’s election. If a seat 
is not filled at an election, the board may choose to appoint someone to fill that vacancy, but that person 
must stand for election the very next year in order to continue serving on the board. Additional details 
on the election process can be found in PCC Bylaws at PCCNATURALMARKETS.COM/MEMBER/
ARTICLESBYLAWS.

Thank you for giving PCC’s election your time and attention, and thank you for voting.

 — PCC Nominating Committee

THE PROCESS OF GOVERNING PCC, INCLUDING ELECTING QUALIFIED TRUSTEES EACH 
YEAR, ULTIMATELY RESTS IN THE HANDS OF THE MEMBERSHIP. Your board and nominating 
committee, and the co-op’s dedicated staff, work on behalf of all members toward PCC’s continued success. 
Our thanks to this year’s nominating committee for their time, hard work and dedication to PCC. Our thanks 
to you for participating in our cooperative’s governance with your vote.

 — PCC Board of Trustees

TOGETHER, WE CAN MAKE  
GOOD THINGS HAPPEN.



Years ago, my wife and I 
went on some of our first 
dates at our local food co-
op. It was the breed of co-
op that required each of 
its members to volunteer 
each month in the store. 
While interacting with oth-
er members at the cash 
registers and sorting bulk 
foods, I first learned how 

remarkable the culture and community of a 
co-op can be, as compared to typical grocery 
stores. I have been impressed with how PCC 
has maintained many of these positive cultur-
al and community aspects, even though it is 
significantly larger than my first co-op.

WHY DO YOU WANT TO SERVE ON 
THE PCC BOARD OF TRUSTEES? I 
want to serve on the PCC board because it 
is a truly special organization and I want to 
support its mission. I am currently the CEO of 
IslandWood — a regional nonprofit that is fo-
cused on teaching thousands of children each 
year about the environment and sustainabili-
ty. From our organic garden to our incredible 
family-style meals, I get to observe daily the 
values of both high-quality food and the joy of 
eating in community. I am committed to PCC 
because it shares both of these values as well.

I also want to serve as a trustee because I’m 
impressed with PCC’s culture, and want to help 
maintain the best aspects of this culture in the 
future — a challenging goal as we continue to 
grow and serve more people in our region.  
Finally, I want to serve as a trustee because I 
believe in the power that the PCC community 
has (with our shopping choices) on the world 
around us. Through my experiences, I believe 
strongly in the power of our collective pur-
chasing power on creating positive social and 
environmental change in the world.

BEN KLASKY

IN YOUR VIEW, WHAT DIFFEREN-
TIATES PCC FROM OTHER BUSI-
NESSES? In a graduate class that I 
teach at UW, I have my students debate 
whether an apple purchased at PCC is 
better than an apple purchased from a 
large chain grocery store. In my opinion, 
the answer is a resounding yes. PCC’s 
commitment to quality, organic, natural 
foods mean there is a good chance that 
the apple is actually of higher quality 
than those sold at a competitor. But even 
if the apples were picked on the same 
day from the same farm, I’d argue that 
PCC’s apples are better because of how 
they are delivered to our members. PCC 
has made extraordinary decisions that 
ordinary corporations see as too risky. 
An example of this is PCC’s pledge to be 
non-GMO. PCC has also taken stands on 
energy efficiency, waste management 
and air quality — all of which corporate 
competitors struggle to do at times be-
cause of their stronger focus on profits. 

WHAT EXPERIENCES, SKILLS AND/
OR PERSPECTIVES WILL YOU BRING 
TO THE BOARD? I have an MBA and 
have served as the CEO or executive di-
rector for three different companies. One 
of these was a membership organization 
(with tens of thousands of members), and 
it was focused on sustainability and cor-
porate social responsibility. In addition, I 
have served on 10 boards throughout my 
career — including our region’s largest 
National Public Radio affiliate, with an 
audience of 350,000 listeners. While 
serving on boards, I have held officer 
roles ranging from treasurer to secretary 
to board chair. Early in my career, I worked 
as a management consultant at Deloitte, 
and I specialized in Change Leadership. I 
will work to help PCC maintain its positive 
culture and values as it navigates an in-
creasingly competitive marketplace.

PCC does what few com-
mercial enterprises would 
even consider. It puts the 
well-being of its members 
and customers, our local 
communities and the envi-
ronment at the heart of its 
business plan. This princi-
pled way of doing business 
creates certain challenges, 
but it also gives PCC the op-

portunity to prove that a company can prosper, 
not despite its genuine commitment to the wel-
fare and the environmental and social interests 
of its patrons, but because of it.

The values by which PCC operates reflect my 
own. As an attorney with an exclusive practice 
in environmental law, I have devoted my pro-
fessional life to the protection of public health 
and the environment and the wise use of 
natural resources. As a trained conservation 
biologist, I understand how impaired ecolog-
ical health affects us as individuals and as a 
regional and global community. As someone 
with an extensive history of board service, I 
have seen firsthand what dedicated, well-run 
organizations can achieve. And as a business 
owner, I know that without financial success, 
other goals have little meaning.

WHY DO YOU WANT TO SERVE ON 
THE PCC BOARD OF TRUSTEES? Food 
matters. It matters in ways that are funda-
mental and personal, and in ways that are 
less apparent but no less important. Collec-
tively, the decisions we make about what we 
eat, its quality and how it’s produced drive 
agricultural and environmental policy. They 
dictate where we devote the resources of our 
health care system and how we manage our 
public lands and waters. They determine our 
trade relationships with other nations. To a 
significant degree, they define our culture. 

STEPHEN TAN

TO MAKE A DIFFERENCE

VOTE



As they say, “Tell me what you eat and I will 
tell you who you are.” 

PCC understands that these seemingly sim-
ple choices we make multiple times each day 
have profound implications. By offering us 
food that is responsibly produced, educating 
us on matters of nutrition and personal well-
ness, and advocating for a more thoughtful 
agricultural and food policy, it helps us make 
these decisions wisely. I know of no company 
engaged in a more important business. 

IN YOUR VIEW, WHAT DIFFERENTI-
ATES PCC FROM OTHER BUSINESS-
ES? Most businesses operate without regard 
to the environmental and social consequences 
of their actions. While they may present them-
selves as good corporate citizens, a closer look 
reveals a single-minded focus on profit. Of the 
few companies that do take steps to adopt sus-
tainable business practices, most view their ef-
forts as a sacrifice or as a means to promote 
themselves, not as an investment in their fu-
ture or in the future of the people and com-
munities they serve. Predictably, their efforts 
often lack substance.

At PCC, we believe that profitability, social re-
sponsibility and environmental sustainability 
can be not only compatible, but coextensive. 
We believe that success in one of these mea-
sures of performance can create opportunity 
and foster achievement in others. And we be-
lieve that succeeding as a business truly driv-
en by its values can show other companies 
that doing good can help them do well.

WHAT EXPERIENCES, SKILLS AND/
OR PERSPECTIVES WILL YOU BRING 
TO THE BOARD? My experience as an 
attorney and my education in conservation 
science allow me to understand how the 
environmental issues our region faces af-
fect our everyday lives, the welfare of our 
communities and the health of our local 
economy. In addition, through my business 
and boardroom experience, I understand 
the responsibility of serving clients, fulfill-
ing obligations to employees and working 
collaboratively with others. I would consider 
it a privilege to be allowed the opportunity 
to devote my experience, time and effort to 
serve on PCC’s board.

My wife and I have shopped 
at PCC for more than 35 
years for the healthy food, 
the environmental lead-
ership, the advocacy and 
the sense of community. I 
am completing my second 
term as a PCC trustee and 
would like to serve a third 
and final term.

PCC is an important part of 
my family’s life. For example, eating healthy, 
sustainably grown food is important to us, so 
we have an organic vegetable garden — and we 
shop at PCC. The environment is important to 
us, so we bike to work, are active with environ-
mental groups, and we value PCC’s support of 
local farmers and its advocacy work. 

I have many years of board experience for 
numerous organizations, both nonprofit and 
for-profit. I also have been a Peace Corps vol-
unteer, parent, lawyer, banker and the CEO of 
HomeStreet Bank, a local community bank 
with an award-winning social responsibili-
ty program. In addition, I have learned a lot 
about PCC and its board in my first two terms. 

Because of my values and experience, I am an 
enthusiastic and experienced board member, 
working to provide value to our members, to 
maintain PCC’s financial strength and to in-
crease PCC’s influence in our region.

WHY DO YOU WANT TO SERVE ON 
THE PCC BOARD OF TRUSTEES? First, 
I am passionate about PCC’s mission, which is 
not only close to my values but also important 
to our community. To be economically pros-
perous and environmentally sustainable, our 
region needs more businesses like PCC.

Second, because of my commitment to PCC’s 
mission and my many years of board expe-
rience, I believe I make a difference in the 
board’s contributions to PCC’s success.

BRUCE WILLIAMS
 (INCUMBENT)

IN YOUR VIEW, WHAT DIFFEREN-
TIATES PCC FROM OTHER BUSI-
NESSES? PCC is different from most 
businesses in its ownership, its mission, 
the value it provides to its customers and 
the benefit it provides to its communities. 
PCC is owned by members who, through 
the board of trustees, have directed that 
its mission go far beyond profitability and 
even beyond providing healthy food at fair 
prices. Our mission includes nutrition edu-
cation, support of local, sustainable agri-
culture, and policy advocacy. Through PCC, 
members’ individual actions in buying their 
groceries are united into a strong collective 
force that advances our mission. When we 
spend our money at PCC, we not only get 
healthy food — we join together to contrib-
ute to a safer food system, a healthier envi-
ronment and a stronger community. 

WHAT EXPERIENCES, SKILLS AND/
OR PERSPECTIVES WILL YOU BRING 
TO THE BOARD? I bring many years of ex-
perience helping organizations contribute to 
their communities and be financially strong. 
This includes serving on boards of both non-
profit and for-profit organizations and ex-
perience in all aspects of board work: board 
chair, chairing and serving on board com-
mittees, planning and leading meetings and 
board retreats, recruiting and evaluating 
board members and working with manage-
ment teams and employees. For example, I 
was the board chair and finance committee 
chair of Forterra (formerly the Cascade Land 
Conservancy). For eight years I chaired the 
board of HomeStreet Bank. 

In addition to board work, I have been a Peace 
Corps volunteer, parent, lawyer, banker and 
CEO. These give me skills in community ser-
vice and working together with diverse peo-
ple, and many years experience with legal, 
financial and leadership issues.

Finally, I bring a cooperative spirit and enjoy 
sharing different perspectives and ideas, re-
sulting in a better solution than any one of us 
could have created individually.

TO MAKE A DIFFERENCE

VOTE



NOMINATING COMMITTEE 
CANDIDATES
THE NOMINATING COMMITTEE’S RESPONSIBILITIES ARE TO RECRUIT AND SCREEN CANDIDATES FOR 
THE BOARD OF TRUSTEES, AND NOMINATE THOSE APPLICANTS IT BELIEVES ARE BEST QUALIFIED 
TO SERVE THE BOARD’S AND PCC’S NEEDS. Our Bylaws provide that nominating committee terms are two years. 
The nominating committee will be divided into two groups, with each group’s term expiring on alternate years so that there is 
some continuity from year to year. This is a transition year, so two applicants (Janet Hietter and John Sheller) are running for 
two-year terms and two applicants (Sarah Janus and Don Nordness) are running for one-year terms. For more information, 
visit pccnaturalmarkest.com/member/articlesbylaws.

SARA JANUS (ONE-YEAR TERM)

WITH OVER 16 YEARS OF WORK EXPERIENCE AT PCC, 
mainly within the Human Resources department, I am passionate 

about the co-op’s future and success. As PCC continues to grow 

and thrive in a competitive market, our unique triple bottom line 

approach and high product standards will be what sets us apart 

from the competition. 

We have instilled trust in members and shoppers, and the board 

plays a critical role of representing the PCC membership and 

shaping the future of the co-op.  

I would be honored to serve on the nominating committee and 

contribute to the board of trustees selection process. 

DON NORDNESS (ONE-YEAR TERM)
PCC HAS BEEN AN IMPORTANT PART OF MY LIFE FOR 

MORE THAN 40 YEARS. I’ve been involved as a member, as 

a supplier and as a business owner providing services to PCC. I’ve 

also been a board member for another local cooperative.

Having previously served on the nominating committee for 

PCC, I’ve gained insight into the important role of our board of 

trustees and into the need to recruit candidates with the skills 

and knowledge necessary for our success.

I would be honored to help select nominees that will complement 

and enhance the existing skill set of our trustees. 

JANET HIETTER (TWO-YEAR TERM)

I APPRECIATE PCC AS A SOURCE FOR NOURISHING FOOD 
and a model of how a cooperative business committed to sustainability 
can enhance our community. A strong board of trustees is important to 
the co-op’s continued and future success. 

I served on PCC’s nominating committee in previous years and would 
welcome serving again.

My background includes 18 years in human resources management, 
providing guidance and counsel to executives on organizational and 
leadership issues and managing teams in delivering HR services. I 
completed Seattle University’s Executive Leadership Program, have 
a BA from The Ohio State University and was a Certified Compensa-
tion Professional.

JOHN SHELLER (TWO-YEAR TERM)

I RECENTLY COMPLETED TWO TERMS ON THE PCC BOARD 
OF TRUSTEES and am current with the challenges and responsibilities 
those seeking to serve our co-op will face. During my tenure with the 
PCC board, I served as the board representative for the nominating 
committee and was impressed with the diligence and professionalism 
committee members exercised. Additionally, I have over 20 years’ 
experience evaluating applicants, conducting employment interviews 
and selecting staff for the King County Library System.

Each year, PCC receives applications from well-qualified candidates. If 
elected to the nominating committee, I will do my utmost to ensure 
the candidates we recommend will be the best possible match for our 
co-op.



JUNE 13, 2017, 6:30 TO 8:30 P.M. 
Join us for the Annual Members’ Business Meeting. For this year’s meeting, 
you’ll hear about the state of the co-op, ask questions and meet the 2017 
election candidates! Light PCC dessert bites and beverages will be provided. 
Please plan to arrive early to check in between 5:30 and 6:30 p.m.

The Swedish Club 
Stockholm Meeting Room | Lower Level 
1920 Dexter Ave. N., Seattle, WA  98109
 
MEMBER REGISTRATION OPENS APRIL 28 AND CLOSES JUNE 2. 
Additional details, including how to register, directions, bus routes and 
parking, can be found at pccnaturalmarkets.com/meeting.

2017 ANNUAL MEMBERS’ 
BUSINESS MEETING

MEETING PROGRAM
6:30 TO 8 P.M.
•  STATE OF THE CO-OP

Message from the CEO
Message from the board chair

•  MEMBER Q&A

8 P.M.
•  MINGLE & MEET the

election candidates and
current board members


