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roots that allow PCC to thrive after more than 60 years in 

Seattle. Sample delicious food while learning more about 

the programs we support that nurture our community 

and employees. Members can vote in person, too!
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VOTE: TOGETHER WE 
MAKE GOOD THINGS HAPPEN

Voting in PCC 
elections is an 
important privilege 
of membership.

Look inside  
to meet the 
candidates who  
are asking for your 
votes and to learn 
about changes 
being proposed  

to the Bylaws.

Our nominating 

committee is presenting 

an impressive group of 

candidates for your 

consideration. They’re 

PCC members just like 

you who bring a variety 

of expertise and life 

experiences.

By opening this guide you’ve taken an 
important step in exercising the privilege 
we share as PCC members: voting in our 
co-op’s annual elections. The ballot may 
appear short and simple but it carries a 
great deal of  weight in how PCC will be 

governed in the years ahead.

Please take part in the future of  PCC by reading this guide 
carefully, voting for Board and nominating committee candidates, 
considering the Bylaws revisions proposed by the Board, and sub-
mitting your ballot by May 23. On behalf  of  your Board, thank you!

— Julianne Lamsek

 Chair, PCC Board of  Trustees

As PCC’s CEO, I get to see every day what 
happens when good people work together 
for good outcomes. We are fortunate that 
PCC is well-supported by a diverse com-
munity of  people who believe in our values 
and our co-op. Our continued success also 

depends on member participation in our democratic process.

This election year you are asked to elect trustees and nominat-
ing committee members, and to approve a new set of  Bylaws that 
will prepare us for PCC’s continued growth and success. Thank 
you for taking the time to cast your vote — it will have a long-
term impact on PCC’s future.

 — Cate Hardy

 Chief  Executive Officer
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TO MAKE A DIFFERENCE

VOTE

TANIA DEPUE
When my family and I moved to 

the Seattle area 10 years ago, PCC 

quickly became an integral par t of  

our routine. Not only did PCC offer all 

of  the organic, natural foods we 

enjoy, but we felt so welcomed be-

cause of  how the employees treated 

us every time we were there. 

It reminded me of  my hometown of  

Deming, New Mexico, where everyone 

knew everyone else, and there seemed 

to always be a good, home-cooked 

meal from local ingredients that 

warmed you to your core.

When I was growing up, I took 

these things for granted because I 

never knew any other way of  life. 

There weren’t any buzzwords back 

then to describe it, but after nearly 20 

years as a finance and supply chain 

professional in industries ranging from 

community action nonprofit to high 

tech to retail, I now know the words: 

community and sustainability. These 

core values have been guiding princi-

ples for me throughout my life, both 

personally and professionally, and are 

what I identify with PCC the most.

WHY DO YOU WANT TO 
SERVE ON THE PCC BOARD 
OF TRUSTEES?

I wish to serve on the PCC Board 

of  Trustees because I have a deep, 

abiding respect for PCC and how it has 

remained true to its roots over so many 

years. I know it’s not always easy to do 

the right thing, especially when it’s not 

the most popular course of  action. Time 

and again, PCC has proven its integrity 

and earned the trust of  the neighbor-

hoods it serves by putting community 

and sustainability first while running a 

solid business. I would consider it an 

honor to be par t of  the team that 

serves PCC in turn, and that ensures the 

values of  community and sustainability 

remain at the forefront.

IN YOUR VIEW, WHAT 
DIFFERENTIATES PCC FROM 
OTHER BUSINESSES?

I have heard before that because 

PCC is not a publicly traded company 

and therefore not beholden to “the 

Street,” it’s easier to make business 

decisions that are motivated by social 

and environmental responsibility rather 

than profits. While I believe this to be 

true, and it is what draws me the most 

to PCC, I also believe PCC knows it must 

strike a pragmatic balance between 

responsibility and business savvy in 

order to continue to do the right things, 

par ticularly as the business environment 

changes over time. PCC’s “self-aware-

ness” in this regard is a differentiation 

that is unique in its authenticity.

WHAT EXPERIENCES, SKILLS 
AND/OR PERSPECTIVES WILL 
YOU BRING TO THE BOARD?

I have a professional background in 

finance and supply chain management, 

which includes identifying, developing 

and implementing sustainability pro-

grams within organizations. In having 

built financial business cases for pro-

grams such as waste reduction and 

recycling, energy efficiency and ethical 

sourcing, I have firsthand experience in 

leading both large and small group 

collaborations. Those collaborations 

were rarely easy, but the challenges were 

what made them robust and resulted in 

the best outcome. I truly believe every-

one has the best intent; the skills and 

perspective I bring to the table include 

how to navigate varying inputs to drive 

for an outcome that achieves business 

goals without sacrificing core values.
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TANIA DEPUE
I am a strong believer in the PCC 

mission and would love to help build on 

its success as a board member. Last year 

I stepped down from my positions of  CEO 

and board member of  Door to Door Stor-

age, a national provider of  moving and 

storage services, culminating a 40-year 

career of  senior-level management experi-

ence in companies and organizations, 

including positions as CEO, CFO and Board 

Director. Since then I have joined one 

corporate board and three nonprofit 

boards, including Fred Hutchinson Cancer 

Research Center and Ear thCorps. Serving 

on boards and being a community volun-

teer will be my next chapter.

I grew up working in my family’s 

hardware store in Eastern Washington 

and tended our vegetable garden. I 

graduated from the U of  W, was an officer 

in the U.S. Navy, then earned an M.B.A. 

I have been the primary food shopper 

for my family for over 40 years and grew 

our own vegetables for many of  those 

years. I buy mostly fresh, natural, organic 

and local groceries and have shopped at 

Seward Park PCC and now Columbia City 

PCC for many years.

WHY DO YOU WANT TO 
SERVE ON THE PCC BOARD 
OF TRUSTEES?

I am impressed with the strategy, 

mission, accomplishments and market 

strength of  PCC and would like to be a 

par t of  it. My career focus has been 

on building great companies, including 

multi-unit retail and consumer 

services. I am also passionate about 

socially responsible enterprises and 

PCC is among the best in Seattle. As a 

board member, I would enjoy helping 

PCC stay true to its mission, plan for 

strategic growth, stay financially 

strong and assess risks.

IN YOUR VIEW, WHAT 
DIFFERENTIATES PCC FROM 
OTHER BUSINESSES?

PCC consistently provides the 

highest quality natural, organic, fresh 

and local foods in Seattle, suppor ted by 

an amazing store staff. But PCC is much 

more than this. As a co-op, PCC doesn’t 

have to be driven solely by maximizing 

profits for shareholder value. Since the 

co-op is owned by and exists to serve 

its members, it can allocate funds to 

benefit its customers, suppliers and the 

community. PCC has been the long-term 

leader in Seattle for educating 

consumers on nutrition, food safety, 

food preparation and ear th-friendly 

food production practices, including 

suppor t of  community organizations 

that share PCC values. These mission-

driven commitments that go beyond 

profitability must always be advocated 

and protected.

WHAT EXPERIENCES, SKILLS 
AND/OR PERSPECTIVES WILL 
YOU BRING TO THE BOARD?

My years of  experience as a board 

member, CEO and CFO would bring a unique 

and valuable perspective to the PCC Board. 

My interest in grocery retail has led to an 

understanding of  the strategies and opera-

tions of  competing store brands.

PCC has grown into a large, complex 

company that will face significant challenges 

and opportunities in the years ahead. The 

grocery industry is changing rapidly as 

consumers are becoming more educated 

on nutrition and food safety. Larger chains 

are copying the success of  PCC while open-

ing more stores, and a chain with similari-

ties to PCC is coming to Seattle. At the 

same time, the growth of  Seattle is creating 

opportunities to open more PCC stores. 

The board has a profound responsibility to 

its members to work with management and 

ensure continued exceptional service and 

sustainable growth.

I am a collaborative teamplayer and a 

student of  good governance. 

I would consider it a privilege and an 

honor to serve on the PCC Board. 

PAUL REED
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As a home cook, gardener and former 

cooking instructor, I’m passionate about 

healthy, delicious food. This is what 

brought me to PCC over 35 years ago as a 

customer. Last fall, I retired from almost 30 

years employment at PCC. I know our co-op 

well. I believe in its mission and values, and 

I am dedicated to its continued success. 

During my PCC career, I worked 

closely with vendors to ensure compliance 

with high product standards, and collabo-

rated with other merchandisers and PCC’s 

leadership and store development teams 

on store remodels and store openings. I 

have been with PCC through challenges 

and successes and am proud to have 

been par t of  its evolution and growth.

As a member, I rely on PCC for quality 

products that are fairly priced and trust 

that PCC will keep me informed on impor-

tant food issues. I know PCC works to help 

ensure a healthy future through its social 

and environmental initiatives and actions.

I would be honored to contribute my 

experience-based perspective to the 

impor tant responsibilities of  PCC’s Board 

of  Trustees, and would be diligent in 

holding us to the values, integrity and 

success we enjoy today.

WHY DO YOU WANT TO 
SERVE ON THE PCC BOARD 
OF TRUSTEES?

It is impor tant to me that PCC stay 

true to its values of  high product stand-

ards for quality and ingredients, stellar 

customer service, and suppor t of  local, 

sustainable agriculture. I believe our 

co-op needs to maintain strong par tner-

ships with community organizations that 

share our values, and must always offer 

customers an outstanding shopping 

experience. It is equally impor tant that 

PCC continues to offer its employees 

excellent work oppor tunities and chances 

to grow within the organization.

While a PCC employee, I contributed to 

our co-op’s success. As a PCC Trustee, I 

would work to make cer tain that the 

fundamental attributes of  our co-op are 

always given priority, as PCC grows in 

members, sales and locations.

IN YOUR VIEW, WHAT 
DIFFERENTIATES PCC FROM 
OTHER BUSINESSES?

PCC’s scope of  business and con-

sumer cooperative structure makes it 

unique in the retail grocery industry. In the 

Puget Sound area, PCC competes with 

chains that are substantially larger, with 

greater resources and buying power. But 

what our co-op lacks in scale, it makes up 

for in its demonstrated and ongoing 

engagement with the communities it 

serves. As a leader in the natural foods 

cooperative movement, PCC is a successful 

model for other co-ops, with much to offer 

in par tnership to these other organiza-

tions for even greater success. 

PCC has earned the high regard of  

consumers and the natural foods industry 

for the integrity of  its operation, high 

product standards, excellent customer 

service, and for being a cooperative 

business leader. It also has become an 

employer of  choice, with many exceptional 

employees who have made PCC their 

career and are committed to making PCC 

the best it can be.

WHAT EXPERIENCES, SKILLS 
AND/OR PERSPECTIVES WILL 
YOU BRING TO THE BOARD?

With my many years of  employment 

with PCC, I would bring a perspective that 

is unique and valuable to our Board of  

Trustees from my experience, knowledge 

and understanding of  PCC’s business and 

the natural foods industry. During my PCC 

career, I held positions of  increasing re-

sponsibility in the merchandising depar t-

ment, finishing as the Interim Vice Presi-

dent of  Merchandising and Procurement.

I have first-hand experience working 

with PCC staff, vendors and members, as 

well as a deep loyalty to our co-op as a 

longtime member and shopper. I would 

use reasoned judgment gained from this 

in guiding management in the steward-

ship of  this organization and in fulfilling 

the responsibilities of  a PCC Trustee.

ELIN SMITH
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I was born in South Korea, lived in 

Africa and immigrated to the U.S. when I 

was 15 years old. I lived in nondemocratic 

and developing nations long enough to 

deeply appreciate our democracy and a 

cooperative governance, such as PCC. I am 

for tunate to have built my professional 

career as a CPA who helps problem solve in 

collaboration with stakeholders, and then 

guides them to implement solutions. My 

current consulting practice provides finan-

cial oversight, training, coaching and 

advising services to small businesses with a 

commitment to triple bottom line, like PCC. 

My husband and I operate a small 

organic farm in the Snohomish Valley with 

CSA subscribers. We came to appreciate the 

powerful influence of  the PCC community 

and media attention via Sound Consumer 

when we were able to thwart the applica-

tion of  sewage sludge next door to our 

farm, thanks to a Sound Consumer article. 

I would like to see PCC continue to 

encourage and engage a diverse group 

of  people for membership and par ticipa-

tion. I look forward to understanding the 

membership’s needs and priorities if  I am 

elected. I would appreciate your vote.

WHY DO YOU WANT TO 
SERVE ON THE PCC BOARD 
OF TRUSTEES?

I have wanted to give back to PCC for 

all the benefits our family has received 

for the last 30 years, as I explained on 

my video statement. I have a good 

combination of  professional qualifica-

tions and experience in local food 

production, financial oversight, business 

acumen and cooperative governance. I 

think that my collaborative approach with 

a long-term view would be a good fit. I 

am able and willing to devote the time to 

carry out my fiduciary duties as a 

trustee. I think that I can make meaning-

ful contributions and would be eager to 

work with the great team at PCC.

IN YOUR VIEW, WHAT 
DIFFERENTIATES PCC FROM 
OTHER BUSINESSES?

People trust PCC to screen and select 

healthy products. For example, PCC was 

the only place where I felt that I could 

trust and buy food for my child with se-

vere food allergies. PCC’s integrity is the 

key differentiator and critical in its stand-

ing in the community. PCC’s educational 

and advocacy work on food, health and 

environmental issues provides the holistic 

perspective needed to develop right solu-

tions for our community. Fur thermore, 

cooperative governance reinforces de-

mocracy at a local level and strengthens 

our community. I embrace PCC’s values as 

stated in its End Policies and would be 

proud to uphold and sustain this value.

WHAT EXPERIENCES, SKILLS 
AND/OR PERSPECTIVES WILL 
YOU BRING TO THE BOARD?

I have a proven track record of  

excellence, critical thinking, good judgment 

and integrity. In general, I practice 

Nonviolent Communication in working 

respectfully and constructively with others.

My commitment to a healthy and 

sustainable lifestyle is genuine and 

always a work in progress. I take my 

responsibilities seriously but strive to 

maintain an open mind and a flexible 

approach. I would act in the best 

interest of  PCC and its members. 

I look forward to working with other 

trustees, management, staff  and members 

to optimize PCC’s resources and continue 

to thrive as a co-op and a business with 

triple bottom line focus. I will work 

diligently and creatively to help make the 

best decisions for the right reasons.

ELIN SMITH

TO MAKE A DIFFERENCE

VOTE

ALICE CHO SNYDERALICE CHO SNYDER
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NOMINATING COMMITTEE

CANDIDATES
THE COMMITTEE’S RESPONSIBILITIES ARE TO RECRUIT 

AND SCREEN CANDIDATES FOR THE BOARD. NOMINATING 

COMMITTEE MEMBERS ARE ELECTED FOR ONE YEAR. 

JASON FILIPPINI
CPA, CFE – Senior 
Director of  Finance, 
The Seattle Times

As a member of  the 
nominating committee 
during 2015, I wit-
nessed the passion 
around those who want 
to make a difference in 
our community through 
PCC as the co-op 
continues to grow. This 
growth is leading PCC 
to a greater impact 
in our community. My 
experience, along with 
my background serving 
on boards of  directors 
and in our business 
community, will allow 
me to continue to 
help suppor t PCC’s 
leadership growth into 
the future. 

JANET HIETTER
I value PCC and want 
to contribute my skills 
and experience by 
serving again on the 
nominating committee.

Background: Six pre-
vious years on PCC’s 
nominating committee. 
Eighteen years HR 
experience, including 
advising executives 
on organizational and 
leadership issues and 
directing HR services 
to ~7500 employees, 
including training/
development, employee 
relations, performance 
management, compen-
sation and recruiting. I 
completed the Executive 
Leadership Program at 
Seattle University, hold 
a B.A. from The Ohio 
State University and was 
a Certified Compensa-
tion Professional.

MARY SIMON
I believe PCC is an 
impor tant par t of  the 
Seattle community and 
plays a vital role in this 
country’s sustainable 
food supply. 

I am a retired pro-
grammer/engineer 
and ombudsman from 
AT&T Bell Labs/Lucent 
Technologies. My expe-
rience with negotiation, 
conflict resolution and 
organizational devel-
opment was helpful 
when I was elected to 
the PCC Board of  Trus-
tees in 2003. I served 
a full three-year term, 
becoming Chair of  
the Board in my third 
year. I have previously 
served on the nominat-
ing committee, and it 
would be a privilege to 
do so again.

SARA WALSH
I have worked for PCC 
for 17 years both in 
the stores and now 
overseeing Community 
Relations. I believe 
this history has given 
me not only a deep 
understanding of  
PCC’s operations but 
an understanding of  
what the members 
consider to be 
impor tant. I would 
be honored to serve 
another year on 
the committee and 
continue helping 
with the process 
of  selecting board 
candidates who will 
work hard to fulfill 
PCC’s long-range 
vision of  sustainability.
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PCC Members:

Our Bylaws contain the provisions for managing and regulating the affairs of  PCC. Our original Bylaws, 
adopted by members in 1960, fit entirely on one side of  a single sheet of  paper. Our sales topped 
$5,000 during our first year, with 49 members and no paid employees. As PCC has grown over the past 
six decades, our Bylaws have been updated from time to time to enable PCC to remain responsive to 
member needs and the changing business environment. Membership, staff  and sales growth — now at 
more than 57,000 members, 1,400 staff  and $250 million in sales — along with changes in applicable 
laws and the ways we communicate with each other, have made it necessary to update our Bylaws again. 

Our Board of  Trustees recognized this need, and in June 2014, established a task force for the purpose 
of  evaluating PCC’s current and expected future needs and recommending changes to our Bylaws. The 
goals of  the task force were to ensure that our Bylaws are up to date with changes in state law, reflect 
the best cooperative governance practices and empower our co-op to continue to grow and thrive. In 
developing the proposed amended Bylaws, the task force reviewed many sets of  bylaws from other 
cooperatives, and sought input from members, cooperative governance exper ts and legal counsel. Over 
the past several months, the task force engaged additional member input through a series of  face-to-face 
discussion groups, email feedback forums and the publication of  information in the Sound Consumer. 

The amended Bylaws would revise, expand or clarify many provisions in our current Bylaws, and some 
new provisions would be added as well. The amended Bylaws presented for your consideration represent 
the culmination of  hundreds of  hours of  work by members, trustees, PCC staff  and outside exper ts in 
consumer cooperative law and principles. 

Approval of  the amended Bylaws requires the affirmative vote of  two-thirds of  members casting a vote on 
this proposal, and a quorum of  at least three percent of  members must vote. The amended Bylaws are 
submitted for approval in their entirety, as one document, and not as individual provisions.

The Board of Trustees unanimously recommends a “YES” vote to approve the proposal 
to amend the Bylaws. 

Every vote is important in determining whether the amended Bylaws are approved. 
Please read the proposed amended Bylaws and the accompanying explanations 
carefully. We then urge you to follow the unanimous recommendation of  our Board 
and vote YES on the proposal to adopt the amended Bylaws. Thank you.

—  PCC Bylaws Task Force

 Maggie Lucas (Chair), Michael Hutchings, Randy Lee, Sandy Voit

 
READ IT ONLINE
BYLAWS PROPOSAL 
pccnaturalmarkets.
com/election

CURRENT BYLAWS 
LANGUAGE 
pccnaturalmarkets.
com/bylaws

PCC BYLAWS CHANGE
A LETTER TO MEMBERS EXPLAINING WHY A CHANGE IS NEEDED NOW
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BYLAWS OF PUGET CONSUMERS CO-OP
MAY 2016

Puget Consumers Co-op (“PCC”) conducts its business on a cooperative 

basis and is a consumer cooperative organized under the Washington Nonprofit 

Miscellaneous and Mutual Corporations Act, Chapter 24.06 of  the Revised Code 

of  Washington (the “Governing Statute”). As authorized by Section 24.06.032 

of  the Governing Statute, PCC elects to avail itself  of  the additional rights and 

powers granted to cooperative associations under RCW 23.86.105(1) (member 

liability limitation), 23.86.160 (apportionment of  earnings) and 23.86.170 

(distribution of  dividends).

SECTION 1 - COOPERATIVE PURPOSES REPORT

CHANGES PROPOSED
There are certain rights and powers granted to a 
cooperative by the Governing Statute that must 
be claimed by an express election in the Bylaws. 
These additional rights and powers give addi-
tional protection to members and also give the 
Board flexibility in apportioning and distributing 
net earnings to members. The existing Bylaws do 
not include this express election. The additional 
rights and powers include that:

• No member shall be liable for the debts of the 
co-op beyond any amount unpaid on his or 
her membership fee (RCW 23.86.105(1));

• The trustees may distribute all or any por-
tion of the net earnings of the co-op in the 
form of dividends or on a patronage basis 
(RCW.23.86.160); and 

• The distribution of profits or net earnings 
shall be distributed as often as once a year 
(RCW 23.86.170). 

These rights and powers are consistent with cur-
rent PCC practice.

The complete text of the Governing Statute is 
online at www.pccnaturalmarkets.com/r/3923

 1.1 Annual Cooperative Purposes Report. PCC will furnish a Cooperative 

Purposes Repor t to members annually by making this repor t publicly accessible, free 

of  charge, at PCC’s principal internet website address. This repor t will address social, 

environmental and financial consumer cooperative purposes of  PCC and its effor ts to 

achieve or promote those purposes.

CHANGES PROPOSED
This new provision requires PCC to provide 
members, on an annual basis, a 
“cooperative purposes report” designed to 
include the information historically 
presented in PCC’s Annual Report and, in 
addition, a narrative discussion concerning 
PCC’s goals and objectives and its efforts to 
achieve them. 
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CHANGES PROPOSED

SECTION 2 - MEMBERS

This revised provision combines and clarifies 
multiple sections in the existing Bylaws 
without substantively changing the existing 
Bylaws. 

2.1 Membership
 2.1.1 Membership Application and Fee. Any natural person 18 years of  age 

or older who makes application in the form prescribed by the Board of  Trustees of  PCC 

(the “Board”) and pays the fee for application, membership or membership cer tificate 

purchase in the amount prescribed by the Board at the time of  application may become a 

member. Applications for membership are presumed accepted by the Secretary of  PCC (the 

“Secretary”) unless specifically disapproved in accordance with procedures and criteria 

established by the Board.

 2.1.2 PCC Employee Automatic Membership. Any person who is an employ-

ee of  PCC will automatically become a member for the duration of  his or her employment 

without the need to comply with the provisions of  Section 2.1.1 of  these Bylaws. Any 

employee may also become a member independent of  his or her employment status if  he 

or she complies with the provisions of  Section 2.1.1 of  these Bylaws.

 2.1.3 Active and Inactive Membership. The rights and privileges of  “active” 

members (“Active Members”) and “inactive” members (“Inactive Members”) are stated in 

PCC’s Ar ticles of  Incorporation (the “PCC Ar ticles”) and in these Bylaws. An Active Member 

will automatically become an Inactive Member if  he or she fails to satisfy the requirements 

for active membership status stated in the PCC Ar ticles or those established by the Board. 

An Inactive Member will again become an Active member if  he or she satisfies the require-

ments for active membership status stated in the PCC Ar ticles or those established by the 

Board for membership reactivation.

 2.1.4 Membership Certificates. PCC membership may be uncer tificated or evi-

denced by cer tificates in such form as determined by the Board. Any member may request 

a cer tificate of  membership by written notice to the Secretary.

 2.1.5 Member Liability and Assessments. As and to the extent provided 

by applicable law, except for debts lawfully contracted between a member and PCC, no 

member shall be liable for the debts of  PCC. No assessment may be made against any 

member except for full payment of  the prescribed fee for application, membership or cer-

tificate purchase prescribed by the Board at the time of  membership application.

 2.1.6 Termination of Membership. Any member may terminate his or her mem-

bership by written notice to the Secretary. Any member whose activity endangers effective 

operation of  PCC for the mutual benefit of  its members, will be deemed to have voluntarily 

terminated his or her membership by vir tue of  such action. Any member may be expelled 

This revised provision clarifies the existing 
Bylaws without substantively changing the 
existing Bylaws.

This revised provision clarifies that the cir-
cumstances under which an active member 
becomes an inactive member, and when an 
inactive member again becomes an active 
member, are stated in the Articles of Incorpo-
ration and makes the Bylaws consistent with 
the Articles of Incorporation. Historically, 
members become inactive if their membership 
fee is unpaid or they do not use their member 
number for a purchase in a year. Membership 
can be reactivated by paying the fee or using 
the member number to make a purchase.

This new provision clarifies that a PCC mem-
bership may be, but is not required to be, rep-
resented by a physical membership certifi-
cate. The provision also gives members the 
option of requesting physical certificates. This 
is consistent with current PCC practice. Pos-
session of a membership certificate has no 
impact on member qualifications or benefits. 

This revised provision clarifies the provision in 
the existing Bylaws stating that members are 
not liable for the debts of PCC, while also 
adding that PCC may not require additional 
payments from members beyond those in effect 
at the time they applied for membership. 

This revised provision clarifies the circum-
stances under which a member’s member-
ship will be terminated. This provision also 
gives the Board discretion in the process for 
membership termination proceedings and 
provides a mechanism for reinstatement of 

PCC 2016 ELECTION GUIDE  |   11 



SECTION 2 - MEMBERS

CHANGES PROPOSED
membership without requiring an additional 
membership fee.

Examples of reasons for membership termina-
tion could include fraud, theft of PCC goods or 
harassment of a PCC employee on PCC premises.

from membership by the Board for violation of  policies adopted by the Board. The Board 

may adopt policies for reinstatement of  any membership that has terminated or been 

subject to expulsion in accordance with this section, without requiring a new application or 

payment of  an additional membership fee.

2.2 Annual Meeting

 2.2.1 Time and Place of Meeting. The annual meeting of  the members of  PCC 

for the election of  trustees and for the transaction of  such other business as may properly 

come before the meeting is to be held each year at a place, day, and time set by the Board. 

The annual meeting may be held at more than one place at the direction of  the Board.

 2.2.2 Business Conducted at Meeting

 (a) The Chair of  the Board presides at and is the chairperson of  every meeting of 

the members of  PCC at which he or she is present. If  the Chair of  the Board is not present 

at a meeting, the trustees present at the meeting shall elect one trustee to be the chair-

person. The order of  business at each meeting of  members is determined by the chairper-

son. The chairperson has the right and authority to prescribe such rules, regulations and 

procedures and to do all such acts and things as are necessary or desirable for the proper 

conduct of  the meeting.

 (b) At any annual meeting of  members, an item of  business may be conducted, and 

a proposal (including an amendment to the PCC Ar ticles or these Bylaws) may be consid-

ered and acted upon, only if  it is brought before the meeting (i) by or at the direction of 

the Board or (ii) by an Active Member who is entitled to vote at the meeting and who com-

plies with the procedures stated in Section 2.2.3.

 2.2.3 Member Initiatives. For an item of  business or proposal to be brought 

before a meeting by a member, the matter must be proposed by an Active Member and 

must concern (i) an amendment to the PCC Ar ticles or these Bylaws, (ii) a statement 

of  principle, or (iii) any other matter properly before the members. In addition, for the 

matter to be brought before an annual meeting, the Active Member must have delivered 

to the Secretary written notice no later than December 15 of  the year prior to the annual 

meeting, which notice must describe the matter in reasonable detail and bear the physical 

signatures of  at least 2% of  all Active Members as of  that date and the member must have 

complied with any other procedural guidelines and limitations the Board adopts. Submis-

sion of  any matter to consideration or voting by the members will not diminish or override 

the ultimate authority of  the Board to manage PCC’s affairs, except to the extent otherwise 

required by applicable law.

This revised provision does not substantive-
ly change the existing Bylaws except that it 
gives PCC the flexibility to utilize technolo-
gy to hold the annual meeting at more than 
one location, which may be desirable in the 
future to allow more members to attend.

This new provision specifies how meetings 
of members are to be conducted and is 
consistent with current PCC practice.

This revised provision specifies how items of 
business can be brought before the member-
ship for a vote at a meeting of members and 
is consistent with current PCC practice. Items 
of business may be proposed by the Board or 
through the member initiative process.

This revised provision makes it easier for a 
member to bring a matter before the 
members through the initiative process by 
reducing the minimum number of written sig-
natures required from 3% of active members 
(currently about 1,710) to 2%. It also pro-
vides specific details for utilizing the 
member initiative process.
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 2.3 Special Meetings. Special meetings of  the members may be called by the 

President or the Board or by persons representing at least 3% of  all Active Members. 

Any special meeting properly called will be held at a date, time and place selected by the 

Board. If  a special meeting is called by any person or persons other than the Board or the 

President, then a written demand, describing with reasonable clarity the purpose or pur-

poses for which the meeting is called and specifying the nature of  the business proposed 

to be transacted and bearing the physical signatures of  at least 3% of  all Active Members, 

must be delivered personally or sent by registered mail or by electronic transmission to 

the Secretary. Designation of  the chairperson of  the meeting for any special meeting and 

the conduct of  such meeting will be in accordance with Section 2.2.2(a) of  these Bylaws. 

No business other than that within the purpose or purposes specified in the meeting 

notice may be transacted at a special meeting.

 2.4 Notice of Meetings. The Secretary will give notice of  any meeting of 

members, either in writing or by electronic transmission or in any other manner authorized 

under the Governing Statute, in the time period prescribed for consumer cooperatives 

by the Governing Statute, to all Active Members as of  the record date for such meeting. 

Meeting notices will be accompanied by a written or electronic ballot relating to all matters 

to be voted on at the meeting.

 2.5 Quorum. No quorum of  members is required to transact business at any 

meeting of  members, unless otherwise required by the PCC Ar ticles or the Governing 

Statute, except that (i) a quorum of  3% of  the Active Members is required to consider and 

act on any matter brought before the meeting in accordance with Section 2.2.3 of  these 

Bylaws and (ii) a quorum of  10% of  the Active Members is required to consider and act 

on a plan of  merger or consolidation; the sale, lease, exchange, or other disposition of  all 

or substantially all of  the proper ty and assets of  PCC; or the voluntary dissolution of  PCC. 

Once a member is present at a meeting or has voted on any item of  business considered 

at the meeting, whether voting by written or electronic ballot and regardless of  whether 

the member votes on all items, the member is deemed to be present at the meeting for the 

purposes of  determining whether a quorum exists.

2.6 Voting

 2.6.1 Voting Entitlement of Members. Each Active Member is entitled to 

cast one vote in any election of  trustees and on each other matter submitted to a vote 

of  members. An Active Member may cast his or her vote solely by means of  an executed 

This revised provision clarifies that special 
meetings of members may be called by the 
persons specified in the Governing Statute. 
It also provides the process by which 
members may call special meetings and 
clarifies how special meetings are to be con-
ducted. This provision allows the Board to 
determine the date, time and place of any 
special meeting, which is consistent with 
Washington law and the process for deter-
mining the date, time and place of annual 
meetings in the existing Bylaws.

The Governing Statute was amended in 2012 
to give consumer cooperatives more 
cost-effective and efficient ways to notify 
their members of meetings, including by 
posting meeting information on an electron-
ic network and delivering notice and direc-
tions for accessing the information to 
members in any reasonable form. This 
revised provision will allow PCC to use these 
means for providing notice to members.

This revised provision would allow the transac-
tion of routine business at member meetings to 
take place without a required minimum number 
of members participating. This is a change from 
a required minimum of 3% of active members 
included in the existing Bylaws.
This revised provision would also reduce the 
required minimum, from 5% to 3%, of active 
members to act on matters brought before a 
member meeting through the initiative process.
The Governing Statute specifically permits con-
sumer cooperatives like PCC to have lower 
quorums than other businesses because they 
historically have large memberships and low 
voter turn out. This has been true for PCC; PCC 
has more than 57,000 members but only 2,152 
voted in last year’s election, a typical turnout.
This revised provision would not change the 
quorum requirements contained in the existing 
Bylaws for transformational actions, including 
the approval of mergers (10%), sales of substan-
tially all assets (10%) and dissolution of PCC 
(10%). The quorum requirement for amendments 
to the Articles of Incorporation would remain at 
5%, which is provided in the Governing Statute.

This revised provision clarifies the existing 
Bylaws without substantively changing the 
existing Bylaws. It outlines the process for 
electronic voting at member meetings and 
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written or electronic ballot. As used in this section, the term “executed” means (i) signed 

with respect to a written ballot or (ii) the initiation of  an electronic transmission along 

with sufficient information to determine the sender’s identity with respect to an electronic 

ballot. Whether or not the Active Member is present in person at a meeting of  members, 

his or her vote will be counted only if  (i) it is submitted on the form of  ballot furnished 

by the Secretary for use in connection with such meeting and (ii) the executed ballot is 

received by the Secretary no later than whatever deadline for ballot submissions the Board 

designates. No Active Member may vote by proxy or designee or acquire any interest that 

will entitle him or her to a greater vote than any other Active Member.

 2.6.2 Voting for Matters other than the Election of Trustees. Except in 

situations where a greater or different vote is required under the Governing Statute, 

the PCC Ar ticles or these Bylaws, action on any matter, other than the election of 

trustees, is approved if  the votes cast favoring the matter exceed the votes cast 

opposing the matter. Action on any amendment to these Bylaws brought before a 

meeting by a member is approved if  at least two-thirds of  the votes cast on the matter 

are cast favoring the matter.

 2.6.3 Voting for the Election of Trustees. 

 (a) If  the number of  nominees for trustee does not exceed the number of  trustees 

to be elected at any meeting, a nominee will be elected to the Board if  the votes cast for 

that nominee’s election exceed the votes cast against that nominee’s election. A Board 

vacancy caused by the failure of  a nominee to receive a sufficient number of  votes shall 

be filled as set for th in Section 3.5 of  these Bylaws. A person chosen by the Board to fill 

such vacancy will hold office only until the next meeting of  members at which trustees 

are elected, and that person will be elected to continue serving the remaining term of 

the class for which such person has been chosen if  the votes cast for his or her election 

exceed the votes cast against his or her election.

 (b) If  the number of  nominees for trustee exceeds the number of  trustees to be 

elected at any meeting, the trustees will be elected by a plurality of  the votes cast at 

that meeting. If  trustees are to be elected by a plurality of  the votes cast, members will 

not be permitted to vote against a nominee and the nominees elected to the Board are 

those receiving the largest numbers of  votes cast, up to the number of  trustees to be 

elected by the members.

clarifies that PCC does not allow member 
voting by proxy, which is consistent with 
current PCC practice.

This revised provision follows an increasing 
trend in good governance practices by provid-
ing that in uncontested elections, each 
trustee will be elected by majority vote. A 
majority vote means that the number of votes 
cast “for” a trustee must exceed the number 
of votes cast “against” that trustee. If a can-
didate does not receive a majority vote, then 
he or she would not be elected as a trustee. If 
a candidate is not elected, the Board may 
appoint a trustee to that seat until the next 
election, at which point that appointed 
trustee will stand for a majority vote by the 
members.

This provision does not change the plurality 
voting established in the existing Bylaws and 
currently used by PCC in contested elections. 
If there are more candidates on the ballot 
than open seats, those candidates with the 
most votes are elected.

This revised provision clarifies the existing 
Bylaws without substantively changing the 
existing Bylaws, except that it reduces the 
member vote required to approve amend-
ments to the Bylaws that are proposed by the 
Board from two-thirds to a majority vote of 
members. Approval of amendments to the 
Bylaws that are proposed through the member 
initiative process would continue to require a 
two-thirds vote of members to approve, which 
is consistent with the existing Bylaws.
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 2.7 Adjourned Meetings. Any meeting of  members may be adjourned and 

reconvened at another date, time, and place as the chairperson of  the meeting deter-

mines without new notice being given if  the date, time, and place are announced at the 

meeting at which the adjournment is taken. At the reconvened meeting, PCC may transact 

any business which might have been transacted at the original meeting.

 2.8 Fixing Record Date. For the purpose of  determining members entitled to 

notice of  or to vote at any meeting of  members, the Board may specify a date as the record 

date for determination of  such members, which date must not be more than 90 days before 

the date of  first mailing or electronic transmission of  the meeting notice. If  no record date is 

fixed, then the day 30 days before the date of  first mailing or electronic transmission of  the 

meeting notice will be the record date. When a record date has been fixed as provided in this 

section, that record date will apply to any adjourned meeting reconvened at a later time.

 2.9 Electronic Member Meetings. Any meeting of  members may be held 

by means of  electronic or remote communications to the fullest extent permitted by and 

subject to the requirements of  RCW 24.06.032(2)(c) and any other procedural guidelines 

and limitations the Board adopts.

 2.10 Member Information. The Board shall adopt and maintain a privacy policy, 

and PCC shall comply with that policy as well as all applicable privacy laws, with respect to 

personal information of  PCC’s members. PCC shall adopt commercially reasonable meas-

ures designed to prevent unlawful access of  such information by third par ties.

This new provision gives PCC the flexibility 
to allow members to participate in meetings 
remotely through online or other technology 
if it chooses to in the future. 

The need for privacy and cybersecurity compli-
ance measures has become a paramount con-
sideration as data breaches become more 
common and regulation continues to increase. 
To combat the evolving threat of cybercrime 
and the misuse of personal information, PCC 
must have the flexibility to adapt its policies 
and practices as privacy laws and technology 
change so that PCC can continue to protect its 
members and their personal information.
This revised provision removes the specific enu-
meration of a privacy policy in the existing 
Bylaws, which may become outdated and incon-
sistent with evolving privacy laws, and instead 
requires PCC to adopt a privacy policy and comply 
with applicable privacy laws, as well as adopt 
measures to prevent third parties from unlawfully 
accessing the personal information of members.

This new provision specifies the process for 
setting the record date for determining 
members entitled to notice of and to vote at 
member meetings. This is consistent with 
Washington law and good governance practices.

This new provision clarifies that if a member 
meeting is adjourned and reconvened at 
another time, PCC is not required to send new 
notices to members as long as the new date 
and time are announced at the adjourned 
meeting. This is consistent with Washington 
law and good governance practices. 

 3.1 Responsibility of Board of Trustees. The business and affairs and prop-

er ty of  PCC are managed under the direction of  the Board. In the management and control 

of  the business and affairs and proper ty of  PCC, the Board is vested with all the powers 

possessed by PCC itself, so far as this delegation of  authority is not inconsistent with the 

laws of  the State of  Washington, the PCC Ar ticles or these Bylaws.

This new provision embeds the scope of respon-
sibilities of PCC’s Board of Trustees in the 
Bylaws. The Board’s responsibilities for manag-
ing the affairs of PCC are included in the Gov-
erning Statute, and this provision is consistent 
with the Governing Statute, Washington law and 
PCC’s current practice. 
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 3.2 Number of Trustees. The number of  trustees constituting the Board is 

to be at least nine and not more than eleven, the specific number to be set by the Board. 

Nine trustees (the “elected trustees”) will be elected by the members and up to two 

trustees (the “appointed trustees”) may be appointed by a two-thirds majority vote of 

the elected trustees. No reduction of  the authorized number of  trustees will remove any 

trustee before that trustee’s term of  office expires.

 3.3 Eligibility to be a Trustee. To be eligible for election or appointment as 

a trustee, a person (i) must be at the time of  his or her election or appointment an Active 

Member and at least 21 years old, (ii) must not be limited by the term limits stated in 

Section 3.4.2 of  these Bylaws, and (iii) must satisfy the standards of  independence and 

non-competition and other reasonable eligibility requirements prescribed by the Board. 

In addition to the eligibility requirements stated above, an employee of  PCC or a related 

person of  a PCC employee is only eligible for election or appointment as a trustee if  his 

or her election or appointment would not result in more than two PCC employees and/or 

related persons of  PCC employees being trustees at any one time. If  any election would 

otherwise result in more than two PCC employees and/or related persons of  PCC employ-

ees being trustees at any one time, then only that person or those persons receiving the 

greatest number of  votes in the election will be elected trustees such that there will not be 

more than two PCC employees and/or related persons of  PCC employees being trustees. As 

used in these Bylaws, the term “related person” of  an employee means the spouse, child, 

grandchild, sibling or parent of  the employee, and any individual (other than a tenant or 

employee) sharing the household of  the employee.

3.4 Election and Appointment of Trustees.
 3.4.1 Classification and Terms of Office.

 (a) The elected trustees will be divided into three classes of  three trustees des-

ignated as Class I, Class II and Class III. Except in situations where shor ter terms are 

expressly permitted under these Bylaws, elected trustees will be elected by members for 

terms of  three years. The respective terms of  the three classes will expire in three dif-

ferent consecutive years.

 (b) The terms of  all elected trustees of  a par ticular class begin on the date on 

which the voting results are determined for the annual meeting at which the class is 

elected and end on the date on which the voting results are determined for the third 

annual meeting held after the election of  the class.

The Articles of Incorporation provide that the 
Board of Trustees initially consists of nine 
trustees and that the number of trustees may 
be increased or decreased in the manner set 
forth in the Bylaws. 
This revised provision clarifies that the Board 
of Trustees will continue to consist of nine 
trustees elected by members. This provision 
also provides for up to two additional trustees 
who could be appointed by the Board to serve 
for one-year terms, with voting privileges. This 
will give PCC the flexibility, if needed, to utilize 
the service of members who may be unable to 
commit to a full three-year term or who have 
specific knowledge and expertise not other-
wise available from elected trustees.

This revised provision enumerates the 
requirements for a person to be eligible to 
serve as a trustee. It also requires trustees 
to meet applicable non-competition and 
independence eligibility requirements 
established by the Board. 

This revised provision clarifies the existing 
Bylaws without substantively changing the 
existing Bylaws. 

This revised provision clarifies when the 
term of an elected trustee begins and ends.
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 (c) The term of  each appointed trustee begins on the effective date of  his or her 

appointment and ends on the date on which the voting results are determined for the next 

annual meeting held after his or her appointment.

 3.4.2 Term Limits.

 (a) No person may be elected to serve as an elected trustee for more than three 

consecutive terms. For purposes of  this term limit, a person who has been designated 

to fill the seat of  an elected trustee whose seat has become vacant for any reason will 

be deemed to have been elected for the term of  the previous trustee even if  less than 

a full term. A person who has been elected to serve as an elected trustee for three 

consecutive terms may again be elected after a period of  at least two years has elapsed 

since his or her last service as a trustee.

 (b) No person may be appointed to serve as an appointed trustee for more than 

two consecutive terms. A person who has been appointed to serve as an appointed 

trustee for two consecutive terms may again be appointed trustee after a period of  at 

least two years has elapsed since his or her last service as a trustee.

 (c) A person is not eligible for election or appointment as a trustee if, by the end of 

the term to which he or she is to be elected or appointed, he or she would have served as 

a trustee for more than eleven consecutive years.

 3.4.3 Nominations for Election as Trustees.

 (a) Nominations of  candidates for election as trustees may only be made (i) by the 

nominating committee or (ii) by any Active Member who is entitled to vote at an annual 

meeting and who complies with the procedures stated in Section 3.4.3(b). The number of 

candidates nominated for election as trustees by the nominating committee at any annual 

meeting will not be fewer than that number of  elected trustees whose terms end at the 

annual meeting and may not include any member of  the nominating committee.

 (b) For a nomination to be made at a meeting by an Active Member (i) the member 

must have delivered to the Secretary written notice no later than December 15 of  the 

year prior to the annual meeting, which notice must include all information concerning the 

nominee reasonably requested by PCC and bear the physical signatures of  at least 2% of 

all Active Members as of  that date and (ii) the member must have complied with any other 

procedural guidelines and limitations the Board adopts.

This new provision specifies that a person may 
serve for a maximum of two consecutive years 
as an appointed trustee, after which he or she 
must take a two-year hiatus before being eligi-
ble to be appointed again. A trustee who has 
served two appointed terms could be eligible to 
apply for a seat as an elected trustee within the 
limits of Proposed Bylaws Section 3.4.2 (c).

This new provision clarifies that a person 
may not serve as a trustee, including as an 
elected trustee and as an appointed trustee, 
for more than 11 consecutive years.

This revised provision clarifies the existing 
Bylaws without substantively changing the 
existing Bylaws.

This revised provision clarifies the process by 
which members can nominate candidates for 
election as trustees. It does not substantive-
ly change the existing Bylaws, except that it 
reduces the number of signatures required 
from 3% of active members to 2% of active 
members. This reduction is in alignment with 
the requirements for member initiatives.

This new provision specifies when the term 
of an appointed trustee begins and ends.

This revised provision retains the three term 
limit for elected trustees in the existing 
Bylaws, and requires a two-year hiatus before 
being eligible to be elected again. The required 
length of hiatus between terms is not specified 
in the existing Bylaws. A trustee who has 
served three consecutive elected terms could 
be eligible to be an appointed trustee as long 
as he or she met the requirements of Proposed 
Bylaws Section 3.4.2 (c).
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 3.4.4 Nominating Committee.

 (a) The number of  members constituting the nominating committee is to be at least 

four and not more than five. Up to four nominating committee members will be elected by 

the members (the “elected nominating committee members”) and one nominating commit-

tee member will be a trustee appointed by the Board (the “appointed nominating committee 

member”). The appointed nominating committee member may not be a trustee who is eligi-

ble for election as an elected trustee in the year for which the nominating committee serves.

 (b) To be eligible for election as a nominating committee member, a person (i) must 

be at the time of  his or her election an Active Member and at least 21 years old, (ii) must 

not be a trustee during the term to which he or she would serve as an elected nominating 

committee member, (iii) must not be limited by the term limits stated in Section 3.4.4(d), 

and (iv) must satisfy the standards of  independence and non-competition and other rea-

sonable eligibility requirements prescribed by the Board. The Board may adopt such other 

procedural guidelines and limitations for the election of  nominating committee members 

as it deems appropriate. An employee of  PCC or a related person of  a PCC employee is 

not eligible for election as a nominating committee member if  his or her election would 

result in more than one PCC employee and/or related person of  a PCC employee being an 

elected nominating committee member at any one time. If  any election would otherwise 

result in more than one PCC employee and/or related person of  a PCC employee being an 

elected nominating committee member at any one time, then only that person receiving the 

greatest number of  votes in the election will be elected as a nominating committee member 

such that there will not be more than one PCC employee and/or related person of  a PCC 

employee being an elected nominating committee member.

 (c) The elected nominating committee members will be divided into two groups des-

ignated as Group A and Group B, with the respective terms of  the two groups expiring in 

alternating years. Except as stated below, elected nominating committee members will be 

elected by members for terms of  two years with the terms of  a par ticular group beginning 

on the date on which the voting results are determined for the annual meeting at which 

the group is elected and ending on the date on which the voting results are determined for 

the second annual meeting held after the election of  the group. Candidates elected to the 

initial group designated as Group A will be elected to hold office for a term expiring on the 

date on which the voting results are determined for the first annual meeting held after the 

initial election of  the group. Candidates elected to the initial group designated as Group B 

will be elected to hold office for a term expiring on the date on which the voting results are 

determined for the second annual meeting held after the initial election of  the group.

This new provision changes the length of 
service of a member of the nominating com-
mittee from one year to two years. It also 
provides that the terms will be staggered, 
so that only two terms will end each year. 
This will provide more continuity than the 
existing Bylaws, which provide for all nomi-
nating committee members to be elected 
anew every year. 

To implement this change, at the next elec-
tion there would be two open one-year 
terms and two open two-year terms. Nomi-
nating committee candidates will choose to 
run for a one-year or a two-year term. 
Thereafter, all terms will be two years.

This revised provision reduces the maximum 
number of elected nominating committee 
members from six to four, which is consist-
ent with current PCC practice.

This revised provision clarifies and enumer-
ates the requirements for a person to be eli-
gible to serve as a member of the nominat-
ing committee. It also requires nominating 
committee members to meet applicable 
non-competition and independence require-
ments established by the Board.
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 (d) No person may be elected to serve as an elected nominating committee member 

for more than two consecutive terms. A person who has been elected to serve as an 

elected nominating committee member for two consecutive terms may again be elected 

after a period of  at least one year has elapsed since his or her last service as an elected 

nominating committee member.

 (e) Any vacancy occurring in the nominating committee (whether caused by fewer 

than the minimum number of  elected nominating committee members being elected, resig-

nation, death or otherwise) will be filled by appointment by the Board.

 (f) The nominating committee is to be governed by the same provisions as govern 

the actions, notice and waiver of  notice, quorum and voting requirements, and standards 

of  conduct of  the Board.

 3.5 Vacancies. Any vacancy occurring in the Board (whether caused by 

resignation, death, or otherwise) may be filled upon recommendation of  the nominating 

committee by the affirmative vote of  a majority of  the trustees present at a meeting of 

the Board at which a quorum is present, or, if  the trustees in office constitute less than a 

quorum, by the affirmative vote of  a majority of  all of  the trustees in office. Except as set 

for th in Section 2.6.3(a) of  these Bylaws, a person chosen by the Board to fill a vacancy 

in any class of  elected trustees shall serve as an elected trustee for the remainder of  the 

term of  that class (or until his or her earlier resignation, removal or death).

 3.6 Resignation. A trustee may resign at any time by delivering written notice 

to the Board, its Chair, the President, or the Secretary. A resignation is effective when the 

notice is delivered unless the notice specifies a later effective date.

 3.7 Regular Meetings. Regular meetings of  the Board may be held at such 

place, day, and time as determined by the Board without notice other than in accordance 

with Section 3.9 of  these Bylaws.

 3.8 Special Meetings. Special meetings of  the Board may be called by the 

Chair of  the Board or by any three or more trustees, to be held at such place, day, and 

time as specified by the person or persons calling the meeting with notice provided in 

accordance with Section 3.9 of  these Bylaws.

 3.9 Notice of Meeting. Notice of  the place, day, and time of  any meeting of  the 

Board for which notice is required must be given to each trustee, at least two days before the day 

on which the meeting is to be held, by the Secretary or by the person calling the meeting, in any 

manner permitted by law, including orally or via electronic transmission. Notice is to be deemed 

given on the earliest of  (i) the day of  actual receipt, (ii) five days after the day on which written 

This revised provision changes the maximum 
number of consecutive years a person may 
serve on the nominating committee from 
three years in the existing Bylaws to four 
years, which will be necessary as nominating 
committee members would be elected for 
two-year terms under the proposed Bylaws. 

This provision does not substantively 
change the existing Bylaws.

This new provision clarifies that the nomi-
nating committee is subject to the same 
governance provisions as the full Board and 
other committees of the Board. This is con-
sistent with good governance practices.

This revised provision clarifies the process 
for filling vacancies on the Board and the 
term of service of the designated replace-
ment, and is consistent with the Governing 
Statute and current PCC practice. 

This new provision specifies the procedure for 
resignation by a trustee and is consistent with 
Washington law and good governance practices.

This revised provision does not substantively 
change the existing Bylaws except that it elimi-
nates the specific requirement that the Board 
meet at least six times per year and instead 
gives the Board the flexibility to determine how 
many regular meetings to hold. 

This revised provision clarifies the process 
for special meetings of the Board and is 
consistent with the Governing Statute and 
current PCC practice.

This revised provision clarifies the existing 
Bylaws without substantively changing the 
existing Bylaws, except that it reduces the 
amount of notice given to trustees for meet-
ings from three days to two days. This gives 
the Board appropriate flexibility to act quickly 
in the event of an emergency and is otherwise 
consistent with current PCC practice.
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SECTION 3 - BOARD OF TRUSTEES

CHANGES PROPOSED
notice is deposited in the United States mail, as evidenced by the postmark, with first-class postage 

prepaid, and correctly addressed, (iii) on the date shown on the return receipt, if  sent by registered 

or certified mail, return receipt requested, and the receipt is signed by or on behalf  of  the address-

ee, or (iv) on the date of  transmission if  transmitted electronically during normal business hours 

of  the trustee or on the next business day if  after business hours. No notice of  any regular meeting 

of  the Board need be given if  the place, day, and time thereof  is posted on an electronic network 

and notice of  such posting is electronically transmitted to each trustee at least 30 days before the 

day on which the meeting is to be held. Notice of  a meeting of  the Board need not be given to any 

trustee if  it is waived by the trustee in writing, whether before or after such meeting is held.

 3.10 Quorum of Trustees. Except as otherwise required by law, a majority of 

the number of  trustees in office constitutes a quorum for the transaction of  business, and 

the affirmative vote of  a majority of  the trustees present at a meeting at which a quorum is 

present will be the act of  the Board unless a greater number is required by the PCC Articles.

 3.11 Action by Trustees without a Meeting. Any action which must or may be 

taken at a meeting of  the Board or any committee thereof  may be taken without a meeting 

if  all trustees (or in the case of  a committee, all members of  such committee) consent to 

taking such action without a meeting. The action must be evidenced by one or more written 

consents describing the action taken, executed either before or after the action so taken 

by all of  the trustees or committee members, as applicable, and must be included in the 

minutes or filed with the corporate records reflecting the taking of  such action. Such consent 

has the same effect as a meeting vote. Action taken under this section is effective when the 

last trustee or committee member, as applicable, executes the consent, unless the consent 

specifies a later effective date. For purposes of  this section, a “written consent” includes an 

electronic transmission and such consent is “executed” when the electronic transmission is 

initiated and includes sufficient information to determine the sender’s identity.

 3.12 Compensation. PCC shall pay the expenses of  each trustee, if  any, for attend-

ance at Board meetings. PCC shall also pay compensation for Board service to each trustee 

who is not also serving as an executive officer of  PCC in an amount determined by the Board.

 3.13 Committees. The Board may create, and appoint individuals to, one or 

more committees, each of  which must have at least two persons. If  a committee is formed 

for the purpose of  exercising functions of  the Board, the committee must consist solely of 

This revised provision clarifies the existing 
Bylaws without substantively changing the 
existing Bylaws.

This revised provision clarifies the process for 
the Board or any Board committee to approve 
matters without a meeting if the matter is 
approved by all members of the Board or the 
committee, which is consistent with Washing-
ton law and current PCC practice.

This new provision specifies that PCC will pay 
the expenses of trustees for Board meeting 
attendance and will set compensation for 
serving as a trustee, which is consistent with 
good governance and current PCC practice.

This revised provision clarifies the process 
for establishing Board committees, the del-
egation of authority to those committees, 
and the standards of conduct applicable to 
those committees. It also allows the Board 
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SECTION 4 - OFFICERS

CHANGES PROPOSED

trustees. If  the only function of  a committee is to study and make recommendations for 

action by the full Board, the committee need not consist solely of  trustees. Any committee 

consisting solely of  trustees may exercise the authority of  the Board to the extent such 

authority is expressly delegated to such committee by the Board or in the PCC Ar ticles or 

these Bylaws. Committees are to be governed by the same provisions as govern the meet-

ings, actions without meetings, notice and waiver of  notice, quorum and voting require-

ments, and standards of  conduct of  the Board.

 3.14 Conflicts of Interest. Subject to the provisions of  these Bylaws, the PCC 

Ar ticles and applicable law, the Board may authorize any transaction or matter that would 

involve a trustee or an officer having an actual or potential conflict of  interest. Whenever a 

trustee or officer has a financial or personal interest in any transaction or matter coming 

before the Board, the trustee who has a conflicting interest must disclose to the Board (i) 

the existence and nature of  the conflicting interest and (ii) all facts known to the trustee 

respecting the transaction or matter that an ordinarily prudent person would reasonably 

believe to be material to a judgment about whether or not to proceed with the transaction 

or matter. The Board’s action respecting such transaction or matter is effective if  a majori-

ty of  disinterested trustees on the Board consents to such action.

This revised provision outlines the specific 
process the Board must follow to scrutinize 
a transaction or matter in which a trustee or 
an officer has an actual or potential conflict 
of interest, and eliminates the provision in 
the existing Bylaws that prohibits service on 
the Board or the nominating committee by a 
person who may have only specified types 
of conflicts of interest. This provision 
adopts the well-established process devel-
oped by Washington law for assessment of 
these types of transactions and matters by 
the disinterested members of the Board. 

the flexibility to designate persons who are 
not trustees to serve on committees, which 
is consistent with current PCC practice.

This new provision specifies the procedure 
for the removal of an executive officer by 
the Board and is consistent with Washington 
law and good governance practices.

 4.1 Appointment. The executive officers of  PCC shall be appointed annually by 

the Board. Except in the case of  death, resignation, or removal, each executive officer will 

hold office until his or her successor is appointed and qualified.

 4.2 Officers. The executive officers of  PCC include the President, the Secretary 

and such other executive officers as the Board designates. The executive officers will 

have those responsibilities and powers as are customarily associated with their respective 

offices, subject to such limitations or additional powers as the Board prescribes.

 4.3 Removal. Any executive officer may be removed by the Board with or 

without cause. The removal of  an executive officer is to be without prejudice to the con-

tract rights, if  any, of  PCC or the person so removed. Appointment of  an executive officer 

does not of  itself  create contract rights.

This revised provision clarifies the process 
for appointing PCC’s executive officers and 
is consistent with the Governing Statute.

This revised provision specifies PCC’s execu-
tive officers and clarifies their applicable 
responsibilities and powers and is consistent 
with Washington law and current PCC practice.
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This revised provision clarifies that PCC will 
indemnify its current and former trustees, 
officers, employees and agents to the extent 
allowed by law and that these rights cannot 
be taken away retroactively.

This revised provision clarifies PCC’s obliga-
tions to advance the expenses incurred by a 
trustee, officer, employee or other agent or 
officer from a legal action that arises from 
his or her service to PCC, which are consist-
ent with PCC’s obligations contained in the 
existing Bylaws. It also specifies the process 
for the advancement of expenses, which is 
consistent with good governance practices.

This new provision clarifies that PCC has the 
authority to maintain liability insurance on 
behalf of trustees, officers, employees and 
agents, which is consistent with good gov-
ernance and current PCC practice.

This new provision specifies that the indem-
nification, advancement of expenses and 
insurance benefits provided in the Bylaws 
cannot be retroactively withdrawn.

 5.1 Indemnification. In addition to the immunities and releases from liability con-

ferred by RCW Secs. 4.24.264, 23B.08.320 and 24.06.035, PCC shall indemnify its current 

and former trustees, officers, employees and agents against any expense, loss or damages 

incurred by them in connection with or arising out of  their service in such capacities, to the 

fullest extent allowed by law under any circumstances. Without limiting this undertaking, which 

is not exclusive, PCC may also provide indemnification and other benefits to its current and 

former trustees and officers in separate agreements approved by the Board. Whether or not 

any such separate agreement has been entered into, the right to indemnification conferred 

in this Section 5 is a contract right upon which each beneficiary hereof  will be presumed to 

have relied. Any amendment to or repeal of  this Section 5 will not adversely affect any right 

or protection of  any current or former trustee, officer, employee or agent for or with respect 

to any acts or omissions of  such individual occurring before such amendment or repeal.

 5.2 Expenses. Expenses (including reasonable attorneys’ fees) incurred by a 

trustee or an officer in defending a civil, criminal, administrative or investigative action, suit 

or proceeding shall be paid by PCC in advance of  the final disposition of  such action, suit 

or proceeding upon receipt of  an under taking by or on behalf  of  such trustee or officer to 

repay such amount if  it is ultimately determined that he or she is not entitled to be indem-

nified by PCC as authorized in this Section 5. Such expenses incurred by other employees 

and agents may be so paid upon such terms, if  any, as the Board deems appropriate.

 5.3 Insurance. PCC has the authority to purchase and maintain insurance on 

behalf  of  any person who is or was a trustee, officer, employee or agent of  PCC, or is 

or was serving at the request of  PCC as a trustee, officer, employee or agent of  another 

entity or enterprise, against any liability asser ted against him or her and incurred by him 

or her in any such capacity, or arising out of  his or her status as such, whether or not PCC 

would have the authority to indemnify him or her against such liability under this Section 5.

 5.4 No Retroactive Impairment of Rights. No alteration, amendment or repeal 

of  these Bylaws or adoption of  new Bylaws will impair, alter in an adverse manner or reduce or 

diminish the rights and benefits of  any current or former trustee, officer, employee or agent under 

this Section 5 except with the advance written consent of  each individual so affected.
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VOTER INFO
VIDEO CAMPAIGN STATEMENTS
The folks who are vying for your votes each have video-

taped brief  statements that are available on our website. 

In no more than 10 minutes total (approximately two 

minutes each), they tell you why they want to serve PCC 

on the Board. We strongly encourage you to spend a few 

minutes at pccnaturalmarkets.com/election.

HOW TO CAST YOUR VOTE
Your ballot is included here. Separate it along the perfo-

rated edge and complete it. Don’t forget to sign it.

Vote YES or NO on the Bylaws amendment.

Vote for up to three board candidates and up to four 

nominating committee candidates.

Fold your ballot and drop it in the U.S. mail — the postage 

is already paid — or take it to your PCC store’s ballot box.

IMPORTANT  
DATES
MAY 23 

BALLOTS MUST BE RECEIVED BY 

MAY 23 FOR COUNTING. JUST 

FOLD OVER YOUR BALLOT AND 

POP IT IN THE MAIL. 

MAY 26 
BALLOTS WILL BE COUNTED AT 

OUR ANNUAL BUSINESS MEETING, 

SCHEDULED TO BEGIN AT 4 P.M.

PCC CO-OP OFFICE  

4201 ROOSEVELT WAY N.E. 

SEATTLE, WA 98105

MAY 30 
RESULTS WILL BE POSTED IN OUR 

STORES AND ON OUR WEBSITE.

VISIT US ONLINE TO:
• Watch brief  videos

• Print your ballot to mail  
or drop off at your  
neighborhood PCC store

QUESTIONS?
Contact the PCC Co-op Office 
at 206-547-1222
pccnaturalmarkets.com

VOTE IN-STORE OR BY MAIL
BEGINNING APRIL 13

ELECTION ENDS  
MAY 23!



VOTER
CHECKLIST

P C C  E L E C T I O N  2 0 1 6

   VOTE ON THE AMENDED BYLAWS
The Board of Trustees unanimously recommends you 
vote “YES” on the proposal to adopt the amended Bylaws. 

   VOTE FOR THE CANDIDATES
Choose up to three board candidates and up to four 
nominating committee candidates. 

   SIGN AND MAIL YOUR BALLOT
Drop it in the mail (postage is prepaid) or in the ballot box 
at your neighborhood PCC.
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